
Facility Guidelines for Arenas that are being used for all North Toronto Hockey 
Association programs - House League, CDS, Select and GTHL.

North Toronto Arena

● Only people attending games, practices or coming to the arena on business
will be allowed into the arena.

● Anyone coming for arena services will be asked to move to the side until arena
staff can come and attend to them.

● Every time someone comes into the arena for a game they will be screened for
COVID-19 symptoms. You can complete this form prior to coming to the arena
by clicking here.

● Everyone entering North Toronto arena unless they are under 2 years of age
must have a mask on, all players are to leave their masks on until they put on
their helmet and once they remove their helmet after the game their mask is to
be put back on. This should be monitored by team officials

● Anyone 12 years old and older must be double vaxxed to enter the arena and
show their vaccine certificate and have photo ID to match the name on the
certificate.

● Players, team officials and spectators will not be allowed into the arena until 30
minutes before their scheduled game time. No exceptions

● If anyone has to go outside for any reason they must be screened again for
covid-19 symptoms and show their vaccine certificate and photo ID, this is
required each time someone comes into the arena.

● All players over the age of 12 and team officials are required to be fully
vaccinated as of Nov.1/21, Team Safety Reps or Team Managers will verify to
security guards or arena staff that all players (age 12 and older) and team
officials are fully compliant. For players under the age of 12,Team Safety Reps
or Team Managers will verify the age of those players to the security guards or
arena staff, prior to entry.

● Team Safety Reps or Team Managers will also verify that all players and team
officials have completed covid screening within 12 hours prior to the scheduled
event

● All the players and officials are to go to their assigned dressing rooms and are
not allowed to run around the arena for any kind of warmup and no shooting of
any object with their hockey sticks is allowed in the arena.

● NT arena is still providing chairs and benches at the east corridor, south of the
lobby, for any player wishing to change outside the designated dressing rooms.

● No kicking balls or throwing of any objects is allowed anywhere in the arena.
● Teams are to stay in their dressing rooms until the game before has finished

and the teams have left the ice and are in their dressing rooms.

All visitors to arenas and recreational facilities who are born in 2009 and older will be 
required to be fully vaccinated. Individuals are considered fully vaccinated after receiving the 
full series of a COVID-19 vaccine or combination of COVID-19 vaccines approved by the 
World Health Organization (e.g. two doses of a two-dose vaccine series, or one dose of a 
single-dose vaccine series, plus 14 days from last shot).

You can download vaccine receipts for you or your child from the provincial booking portal 
or by calling the Provincial Booking Line at 1-833-943-3900.

https://covid19.ontariohealth.ca/?utm_source=BenchmarkEmail&utm_campaign=Vaccine_requirements_-_Rec_facility_-_Sept_3&utm_medium=email
https://covid-19.ontario.ca/screening/customer/


● Players benches and the penalty box area will be sanitized after each game.
● There are to be no team meetings with players or parents anywhere in the

arena.
● No outside food and beverage will be allowed into the arena, the security

guards and arena staff will not allow anything past the front gate entrance.
● The snack bar is not scheduled to open until Nov 6/21 and this opening date

could be extended.
● Players and team officials and spectators should be out of the arena no later

than 30 minutes after their game has ended. There is no lingering in the
arena after games.

● Personal (refs, arena attendant) must be screened by security when they
enter the arena.

● NT arena will have zero tolerance for any team or individual that fails to
observe the above noted protocols or undertakes to cause any issues with
the security guards or arena staff as a result of the required protocols.

City of Toronto Rinks

● Masking - You must wear a mask at all times when you are in any arena -
except for when players and team officials are on the ice.

● Physical distancing - At ALL times within any facility please adhere to social
distancing requirements (6’/2m apart).

● Dressing rooms will be open - but please abide by each arena's rules for
capacity in each dressing room.

● Proof of Vaccination - As of September 22, 2021 Proof of vaccination and
personal identification (e.g. driver's license, birth certificate, utility bill, etc.) is
required for all participants, visitors and spectators born in 2009 and older
entering all indoor arenas.

● Player Health Check - For players and team officials please ensure to
complete the TeamSnap Health check prior to practices, games or any team
activity.

Leaside Arena Protocols

Individual Participants and Spectators 12 years of Age and Older:
● Must show proof of vaccination
● Must show government issued identification (driver’s license, health card,

passport) that matches name and d.o.b. information on proof of vaccination
● Must show proof of successful completion of COVID screening through one of

the following means:
○ Completed Leaside Gardens online, scanned QR, or paper COVID

Questionnaire, or;
○ Team Snap Health Check Green Checkmark

● All individuals must exit through the main entrance, through which they
entered



Spectators and Participants Under the Age of 12:
● Must show proof of successful completion of COVID screening through one of

the following means:
○ Completed Leaside Gardens online, scanned QR, or paper COVID

Questionnaire, or
○ Team Snap Green Checkmark
○ Individuals in this cohort are not required to show identification
○ Individuals in this cohort are not required to show proof of vaccination
○ Sanctioned Teams in this age cohort may use their Team Safety Rep

to verify successful completion of COVID screening for their players
under the age of 12

● All individuals must exit through the main entrance, through which they
entered

Sanctioned GTHL and OWHA Teams Ages 12 and Up Entering for Games or
Practices with an Approved Roster:

● Team Safety Rep may present approved roster to security staff and all
individuals on the roster (players and coaches) are permitted to enter the
facility 30 minutes prior to their scheduled ice time

● Team Safety Rep must ensure that all rostered players and coaches have
successfully completed COVID screening each day that they enter the arena,
through one of the following means:

○ Completed Leaside Gardens online, scanned QR or paper COVID
questionnaire, or;

○ Team Snap Green Checkmark.
● All individuals must exit through the main entrance, through which they

entered
Note: Spectators affiliated with these teams, but not on the official rosters, must 
follow the steps above.

Larry Grossman Forest Hill Arena
● Proof of vaccination is required for all players, team officials and parents born

in 2009 and older and will be checked at the door. Please ensure you bring a
photo ID to match the vaccine certificate.

● Dressing rooms are available 30 minutes prior to and after the rental.
Showers are unavailable at this time.

● When you are not on the ice, facemasks or coverings are mandatory at all
times.

● Facility staff will direct players to designated dressing rooms that follow the
2m/6ft distancing rules.

● You must stay in the dressing rooms or assigned area until the ice surface is
ready for use.

● No off-ice or pre/post skate warm-ups are allowed.
● Player benches/penalty boxes must be following 2m/6ft-distancing rules.
● For players and team officials please ensure to complete the TeamSnap

Health check prior to practices, games or any team activity.



RINX
● Proof of vaccination is required for all players, team officials and parents born

in 2009 and older.
● All Players and Team Officials must complete the health check on TeamSnap.
● Dressing rooms will be available for all players please abide by the capacity

rules for each room.
● There will also be chairs placed 6’/2m apart outside of the changerooms for

putting on skates to help maintain social distancing.
● For RINK 1/4 - Please ENTER from 65 Orfus Road main entrance and EXIT

from the same doors adhering to the directional arrows on the floors.
● For RINK 2/3 - Please ENTER from 67 Dufflaw Road main entrance and EXIT

from the same doors adhering to the directional arrows on the floors.
● A face mask must be worn at all times inside of the facility, except for when on

the ice surface.
● You are only permitted to arrive 30 minutes before the start time of your rental

and you must vacate within 30 minutes of your rental ending.
● At ALL times within the facility please adhere to social distancing

requirements (6’/2m apart

UCC
● Maximum number of skaters on the ice is 24.
● Before coming to the Arena all players and spectators must complete a

COVID screening on the day of rental. Here is the link for the screening
https://allchecked.in/RbS3Mz0p0U, Please send this out to teams or there's a
QR code to scan on the way in -- either way it's the same and brings you to a
website to self screen on the way in. Everyone must do it, for those under 12
a guardian will need to do it for contact tracing.

● All participants and spectators born in 2009 and older must be fully vaccinated
to enter the Arena and provide proof of vaccination. Proof of vaccination and
the full list of all potential participants/spectators (name and contact phone
number) that would be in the arena during the tryouts, games, or practices
must be provided to UCC the day before tryouts and sent as a team to
mgrainger@ucc.on.ca or jmiller@ucc.on.ca.

● No spectators, except youth/children under the age of 18 can have one
parent/guardian. That person may not enter the dressing room or any other
room within the facility - i.e. the lounge will not be available so they would
have to stand rinkside

● Eaton (NHL pad) rentals will have up to 2 dressing rooms, 11 ppl per room.
Mara (Olympic pad) rentals will have up to 3 dressing rooms, 7-8 ppl per
room.

● Masks are required at all times inside the arena, including in the dressing
rooms, except for while on the ice.

● Physical distancing on the ice is mandatory.
● No close contact, body-checking, face-offs, or spitting.

https://allchecked.in/RbS3Mz0p0U
mailto:mgrainger@ucc.on.ca
mailto:jmiller@ucc.on.ca


● Groups will have access to their dressing rooms 15 minutes prior to the rental
(+10 with the zamboni flood) and for 15 minutes after.

● No showers.
● No gatherings in the parking lot before or after rental. - Washrooms will be

available in the arena.
● These rules/restrictions may be adjusted in compliance with updates from the

Ministry of Education and Toronto Public Health and all rentals may be
postponed or cancelled again if required to do so.

For arenas that are not listed above it is the responsibility of the Team Safety 
Reps or Managers to check protocols for the arenas that they will be going to 
for games, tournaments, practices or any team event.

Update as of November 15th, 2021




